LOPILETECH

INSTALLATION TERMS AND CONDITIONS

Terms and Conditions

Exclusions:

e Connection to Council Grid: The customer bears the responsibility for applying and
obtaining any necessary permits or approvals from their local council for
connecting the system to the grid (e.g., SSEG application).

e Extended Cable Length: Additional cable costs will be incurred if the installation
requires cable runs exceeding 10 meters from the distribution board (DB).

e Major Circuit Separation: This package does not include major circuit separation
work. Please inquire for a separate quote if needed.

e Excavation and Groundwork: We do not cover excavation, backfill, or surface
replacement work in this package. Please inquire for separate quotes if required.

Additional Costs for Increased Solar Capacity:

e Lightning Protection: A risk assessment and potential lightning protection system
installation will be quoted based on your specific location and needs.

e Roof Certification: If required, a Roof A19 certificate from a qualified roofing
engineer can be arranged at an additional cost.

e Wind Load Considerations: Your roof must be able to withstand wind loads of at
least 25m/s. If reinforcement is needed, it will be quoted separately.

e Multiple Azimuths: The design process will address the potential need for panels
facing different directions, which may incur additional costs.

e Thatch Roofs: This package excludes installations on thatched roofs. Please inquire
for alternative options.

e Extended DC Runs: DC cable runs are limited to 25 meters within the same building.
Trenching for separate buildings requires a separate quote.

e Panel Mounting System: The mounting system type (tile, clip lock, corrugated, etc.)
will depend on your roof and may incur additional charges.

e Special Roof Types: Slate, quarry tile, and other specialized roof types require
separate costing and may not be compatible with this package.
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Important Installation Requirements:

e Valid Certificate of Compliance (CoC): You must possess a current and valid CoC
for your electrical system. We will issue a supplementary CoC after installation. If
your CoC is outdated or unavailable, we can provide a quote for obtaining a new
one (chargeable to the customer).

e Suitable Installation Location: The system cannot be installed in areas deemed
unsuitable due to heat, dust, or other code violations (e.g., bathrooms).

e Wall Load Capacity: Electrical components must be mounted on walls capable of
supporting the weight (drywall and wooden walls are not suitable).

e Reliable Wi-Fi: Strong and readily available Wi-Fi is required at the installation
point for system monitoring. We do not provide Wi-Fi extenders.

e Professional Installation: Only authorized LopileTech installers can perform the
installation. Self-installation is strictly prohibited.
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